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our association with Mem
phis State dates back to
1948. How has the Univer
sity changed since that time?
I received a Bachelor of Science in
Business Administration in the summer
of 1949. MSU changedenormously in the
ensuing 42 years. It was a much smaller
school when I arrived. The programs
offered were limited, since it had been a
teachers' collegeearlier. There werevery
few buildings. The campus was, in my
opinion, ugly.
The campus has undergone quite a
transformation. Visitors often compli
ment our campus now. Back in the '40s,
we had very few buildings here. Most of
our buildings were completed in the'60s.
I wish we'd been able to get more land to
spread them out a little. But with the
available land, the people in physical
plant and planning have done a marvel
ous job.

How did you happen to attend MSU?
When I first went to college,I attended
Georgia Tech on a football scholarship. I
went overseas with the Navy and came
back in 1946 to Georgia Tech — not
because I was enamored of the school,
but because at that time, with all the
returning veterans,it wasdifficult to get
into any school. The football coach was
able to get me back into Georgia Tech. I
stayed there the fall term, already con
vinced I didn't want to be an engineer.
When assistant football coach Bob
Woodruff moved to Baylor University to
become head coach, I wrote and asked if
he wanted a defensive halfback. He re
sponded with a train ticket to Waco,
Texas. At Baylor, a new ruling in the

Southwestern Conference made me
ineligible to play football.So Iassisted
in the athleticprogram and worked in
the residence halls.
It was at Baylor that I met a very
attractive young lady from Memphis,
and we decided to get married. In the
meantime, I had signed a professional
football contract and left Baylor to
become richin athletics.I soonlearned
that I had made a bad, bad mistake.
Knowing there had to be a better
way, I called Oneida and suggested
that we get married right away. She
said, "Come to Memphis and we will."
So I came to Memphis and discovered
that at Memphis State I couldget a job
while attending school. You couldn't
do that in Waco.
I enrolled in MSU, worked forStan
dard Auto Parts Warehouse and con
sequently got my bachelor's degree.
After graduating from MSU, Oneida
and I returned to Baylor, where I got a
Master of Arts in Economics and
Oneida got her master's degree in
speech.

for administration.
In 1969,1became presi
dent of the proposed uni
versity in Jacksonville —
the University of North
Florida. I learned more
about higher education in
a few years there than
most people do in a life
time. Westarted withland,
but no roads; we wound up
arguing over curriculumin
the master's program. It
was a great experience.

What prompted you to
apply for the presidency
of MSU?
In the spring of 1980,1
got a letter from Dr. Roy
Lassiter, who was vice
chancellor of the Tennes
see Board of Regents system, saying
he would like to nominate me for the
presidency of Memphis State. That
was very appealing to me. I had been
in Jacksonville for about 11 years
with the experience of starting an in
Why did you enterthe field ofhigher stitution from scratch.An upper-level
education?
institution with no freshmen or
After earningour advanceddegrees, sophomores, the University of North
Oneida and I returned to Memphis Florida was a small school with only
and stayed hereabout four-and-a-half about 4,000 juniors, seniors and
years while I worked in the laundry graduate students.The situationthere
and dry cleaning business. In 1954 I was alittle differentthan whatexisted
went to the University of Florida to at Memphis State.
enter the doctoral program. I worked
I was first attracted to the position
in various academic and administra at Memphis State because my degree
tive areas before receiving my doctor was from MSU,but also because I had
ate in 1963.
heard how the University had grown.
Things moved rapidly after that. Although my experiences in Florida
In 1964, I went to Florida Atlantic had beenchallenging, Iwanted tohave
University as director of auxiliaries, the experienceof workingwith alarger
then to the University of West Flor institution.
ida as business manager before be
coming dean and later vice president What was your greatest challenge

during those early years at Mem
phis State?
Memphis State was suffering from
a lack of self-confidence. Its on-campus image problem was much more
serious than the image problem off
campus.
MSU does not differ greatly from
other commuter-type institutions. As
an institutionlocated in a largemetro
politan area, we have had some diffi
culty developing campus spirit and
loyal alumni. Many of our students
work 40 hours a week and don't have
time to make lasting friendships or
participate in campus social circles.
In a school such as Memphis State,
most students are from the Memphis
area and already have high school ac
quaintances here.Students donot have
the desperate appetite to become in
volved on campus, like they do at the
University of Alabama or Chapel Hill,
where almost everybody comes from
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outside and needs to develop new provincial teachinginstitution,
friendships.
but was able to play in the big
It was obvious that if Memphis leagues. That's been very
State were going to change, we had to gratifying. Our faculty today
do something to make the people on is producing very respectable
campus proudof themselves.We could papers, presentations and
do that by creating the world's best things of that nature.
teaching institution, but good teach
As research efforts have
ing is hard to measure.
intensified, MSU has also
A university can be tested, how advanced technologically.
ever, through its research activity. Memphis State was woefully
Judged largely on outside funding, behind inthe useand teaching
scholarly papers andexhibits, success of computers back in 1980. I
in research can be evaluated by peers suspect that we now compare
outside theUniversity. Wehadn't done very favorably. Some of our
much of that.
programs — such as accoun
According to statistics in 1980, re tancy — are national leaders
search expenditures on a bar graph in the use of computers.
were just a little higher than the bot
tom line. They didn't measure up. We How do you perceive our
were far behind schools that were image — has it improved?
similar in size and programs. Clearly,
Today, people on campus
there needed to be more emphasis on demonstrate the self-respect
scholarly activity.
that I didn't perceive earlier.
If a university is successful in in They are proud of themselves
creasing outside fundingfor research, now. In the beginning, people
and Mrs. Carpenter pose for a portrait in
it gains the resources needed to here didn't have any question
'0, shortly after their arrival in Memphis.
supplement graduate assistant sti about their own abilities, but
pends. Today everybody buys gradu they weren'ttoo sureabout the
ate students. If a school has some fellow downthe hall,and theyprobably seems to come along and grabs
really good ones, then it competes were convinced that the people in the everyone's attention. The sad thing is
with others for those same students. other building had no ability. That's that I believe our people have taken
Where MemphisState fellshort was all changed.
some notable steps in developing con
in getting outside funding to put into
People are still confident of their trol mechanisms and compliance sys
that pool topay better stipendsand be own abilities,but alsotake pridein the tems, but these innovations are not
able to get more graduate students.
fact that the people downthe hall and worthy of news coverage.
Also, we knew that asmore faculty the people in the other buildings are
The issue of graduation rates for
members producedrespectable papers, competent as well. Once that attitude athletes is a national problem. It was
attention from prospective faculty develops, then even mediocre people also alocal issuebecause the Memphis
members would focus on MSU.
begin to improve and students per NAACP andothers zeroedin onit. The
As we embarked on a program em ceive the institution differently.
local newspaper and other media have
phasizing scholarly activity and re
helped recognize the turnaround in
search, state government began to be What has been yourgreatest disap MSU's Athletics Department.
more generouswith fundingfor higher pointment?
Another big disappointment is the
education. Thecombination ofour pro
We've had a great deal of unfortu length oftime ittakes beforesuccess is
grams and increased funding pushed nate negative publicity surrounding seen in a particular area. That's char
us intoa positionwhere MemphisState athletics. That's somethingI regret as acteristic of a university — the larger
began to make somereal headway. We much as anything else. Every time we the university, the slower it moves.
were able to demonstrate to the out build upmomentum fora greatchange
I reallyhaven't hadany greatdisap
side world that MSU was no longer a in academics, something negative pointments. I think we're on the right
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"There is an old hack that says: 'When some people finally retire, no one knows the difference.'
However, in the case of Tom Carpenter, I prefer the quotation of Thomas Fuller, who said:'We
never know the worth of water till the well runs dry!'I don't really believe that the well will
ever run dry at Memphis State, but the quality of the water may never be the same when Tom
and Oneida move. Your efforts have indeed dug that well much deeper and made the water
clearer and sweeter."
Charles K. Fisher Jr.
Past President, MSU's National Alumni Association

track. I wish we werefurther downthe
line, but I don't have anydoubt we will
get there.

crease in undergraduate enrollment
has been offset by an increase in
graduate students. I think that will
continue as a trend — especially if we
are successful in developing a good
network of community colleges.

Enrollment has remained fairly
stable since1980. Howhave student
demographics changed?
Our admission requirements are You have said that the quality of
now higher than any school except education is measured by its prod
Vanderbilt in the state of Tennessee. uct — the matriculated student.
We're also higher than schools in Ar What has your administration
kansas and Mississippi. Onething we done to improve the quality of
need to do is build our community Memphis State's "product"?
Since I've beenhere, the bestthing,
college systems as feeders. That's not
too common in the state of Tennessee, academically, has been the General
though educatorsare beginningto rec Education program. I do not consider
ognize the needfor it. It'san approach it finalized yet, but we have a good
that's been very successful in Califor start. I thinkthe programis extremely
important. With our type institution,
nia and Florida among other places.
We've begun to get higher quality we have a large number of dropouts
students during the last 10 years as and stopouts. If we can get students
through the
General Edu
cation curricu
lum, they will
be reasonably
well-educated.
With thisnew
curriculum, we
will serve the
state and its
citizens well,
even if the stu
dent nevergets
a degree. We
certainly hope
that students
will go ahead
well as a different mix. We've more and specialize in a major and earn a
than doubled the number of foreign degree. But if the General Education
students and that number will prob requirements are the only thing they
ably triple. I thinkthe increase willbe get, they and the citizens of this state
good forthe University.The numberof have been well served.
The General Education curriculum
students from outside Shelby County
has increased and so has the number was developed to overcome a situation
of out-of-statestudents. Thisgrowth is that developed in the '60s, during the
an indication that our reputation is anti-establishment movement. Stu
dents resisted being told what they
spreading.
The number of graduate students had to take.
We're going back to a method of
has also increased. Normally any de

building a betterfoundation in educa
tion. These changes benefit everyone
by makingbetter citizensand building
better voters.
During the past decade, our en
dowment has escalated from $10
million to more than $50 million.
What accounts for thisgrowth, and
what impact has it had on MSU?
Our endowment has increased
dramatically. I have to give a certain
amount of credit to the state for the
matching program in the Chairs of
Excellence and the opportunity to de
velop the Centersof Excellence. These
innovations have provided a major
stimulant. We raised quite a bit of
money based on the new programs.
The investment committees of the
MSU Foundation and board members
of the Herff Trust have also done a
marvelous job in generating interest
income. I like to think the growth has
occurred because the direction we're
taking isappealing topeople who have
money to assist.
We're also generatingmoney in the
colleges that doesn't show up in the
endowment fund. Most of our colleges
have nice discretionary funds funded
through donations. I think the Law
School topped $100,000 last year from
their alumni. That's a vote of confi
dence.
Most of our money has gone to
scholarships, with the exception of the
Chairs of Excellence. When someone
sets up a scholarship, not only do they
help students, but they give a vote of
confidence to MSU. We can't say too
many good things about those folks
who have helped us — they've been
marvelous.
Sponsored research revenues have
increased almost 400 percent dur
ing your administration. To what
do you attribute this dramatic
change?
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Profile: Betty Jo Brown
By Amy Gillentine

The changehas comeabout through
a concerted effort to increase rev
enues through the rewards system,
promotion and tenure. I think there is
more that can be done. When we have
people wanting to do research, we try
to give them time off for it. We are
totally convinced that success in that
area helps everyone — even the fac
ulty member who has never engaged
in research. We think that in the long
run it will be reflected in the quality
of education the students are get
ting.
Good sponsored research — or good
research whether it'ssponsored or not
— is attractive to faculty members
elsewhere we'retrying tobring toMSU.
Those researchers, in order to get
recognition and gain sponsorship, are
going to have to be on the cutting edge
of their fields. When those people are
on our faculty, our students are going
to beexposed tothe latestand thebest.
In which of your accomplishments
do you take the most pride?
I think the success in research will
have an enormous impact on the fu
ture of the University. VicFeisal (vice
president foracademic affairs)recently
received a letter from the Center for
Graduate Studiesin Wisconsinsaying
that they wanted to come visit our
anthropology program because they
consider our master's degree in ap
plied anthropology to be the best
available. They wouldn't know about
our program unless peoplewere doing
some writing or presenting papers.
Research generates momentum. The
more you do, the more is going to be
done.
In my opinion,the key togood lead
ership in an institution is tosurround
yourself with good people who are ca
pable and try to help them do their
thing. I can't take credit for all the
progress that has occurred; I've just
been here while all these things were
taking place.
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What kind of future do you envi
sion for MSU as it moves into the
21st century?
We're trying to set the stage for
Memphis State to become involved in
the global picture. Ten years ago our
problem was that we didn't look out
side the Mid-South. We thought that
an exchange program with schools in
the East and South was a big step
forward. Foreignstudent exchange has
always been in the background.
In 10years we'll need a very sophis
ticated international perspective.
Something of an international nature
should be incorporated into most of
the curriculum. We hope to have stu
dent exchange programs inat leastsix
other nations. We need faculty ex
change programs as well as overseas
internships. All these things are in
the germination stage now.
I'd also like to see an international
house on campus. Since we're in the
heart ofthe country, I'dlike for ambas
sadors and heads of foreign states to
stop here when they travel through
the United States. Everyone in the
Mid-South is dependent on the global
market for their future. If we don't
open thosedoors forthem, Idon't know
who will. The Chamber of Commerce
can do only so much. Memphis State
must play aprominent role in further
ing international relations.
We are discussing developing a
European Center here. Middle Ten
nessee State has a Japanese Center.
Now the focus has shifted to Europe,
but weneed to makesure thatwe don't
focus too narrowly. One of these days,
action will be focused on South
America, the Far East and undevel
oped nations. We need to develop
programs for these areas. If our stu
dents aren't working for corporations
engaged in foreign markets, they
certainly will be dealing one way or
another with foreign corporations. If
every institution in the United States
would concentrateon foreignrelations,

eventually abetter foreignpolicy would
be developed. Our aspiration for world
peace comes about through education
and familiarity with each other.
We also need to be moreinvolved in
urban education. We've been reluc
tant to get into the situation in Mem
phis because of the viciousness of the
politics involved and the fact that I'm
not sure our intervention would be
perceived as friendly. But sooner or
later, we need to utilize our expertise
to assistwith theeducational problems
in kindergarten throughhigh school. I
believe that Dean Essex (dean, Col
lege of Education) will be a major
player in that.
How do you and Mrs. Carpenter
plan to spend your retirement?
We don't have any firm plans yet.
We've bought two places — one near
Blowing Rock, N.C., and one in Green
Cove Springs, Fla. The one in Green
Cove is on the St. John's River, south
of Jacksonville. It's a very convenient
location and we have lots of friends
down there. The house in North Caro
lina is in sight of Grandfather Moun
tain. Becauseof the high elevation,it's
cool up there; you don'teven needfans.
Both aregood investments.We need to
sell one, because I'm paying notes on
both of them. I don't know which one
we'll choose.
Oneida keeps saying, "Does any
body know ofa job for Tom?" I told her,
"If we move to Florida, I can always
work in a fish camp," which I'd enjoy.
I can work pretty cheaply and do
something I like. I love wearing a
sweatshirt and jeans and riding
around in my Jeep Cherokee.
When I tell people that we're going
to move to Florida or North Carolina,
they think we're being disloyal by
leaving Memphis.That's notreally the
case. We've lived in a lot of different
places. Memphis is probably the
friendliest place we've ever lived, but
it reallyneeds anocean ora mountain.

W

hen Dr.Thomas Carpen
ter packed his bags and
headed for the presiden
tial suite at Memphis State Univer
sity, he took along the essentials — a
briefcase, a quarter centuryof experi
ence in higher education, and two of
his most valued colleagues.
Betty JoBrown and the lateFred H.
Simmons, assistant to the president,
had helped Dr. Carpenter transform
the University of North Florida from
blueprint to reality. Now they would
help him guide a growing institution
toward national and international
prominence.
Brown, Dr. Carpenter's adminis
trative assistant for 24 years, fondly
recalls theirassociation atthe fledgling
university in Jacksonville, Fla. She
says theyears theyspent atUNF were
challenging but exciting.
"It was a thrill to start with aspade
of dirt andthen see the doors open to a
brand new university," said Brown.
"Dr. Carpenter and some other ad
ministrators acquiredall thefurniture
and equipment in order to open that
first office," shesaid. "We alldid things
we didn't really expect to do — but
there was no one else to do them."
When Dr. Carpenter asked her to
join the staff at MSU, Brown says she
was torn between leaving her homein
Florida and coming to Memphis.
"My children were very supportive
and said 'Go for it, Mom!' It seemed
like all the right doors opened. I've
loved every minute of it — I wouldn't
take anything in the world for this
experience," she said.
Initially, Brown was overwhelmed
by Memphis State. MSU was older,
had more personnel and was much
larger than the University of North
Florida.
"At UNF, I felt like a big fish in a
little pond," she said. "It was the re
verse at Memphis Statebecause of the
size. When you compare 5,000 stu-

As Dr. Thomas
Carpenter prepares to
leave Memphis State
University, his
administrative assistant
B.J. Brown reflects on
her 24-year association
with the president.
dents to 22,000 students, it seemed
like the campus here was all legs."
Brown says she admires Dr.
Carpenter's patience and self-control.
During the past two decades she has
learned to "read" his moods.
"The most important thing I've
learned from Dr. Carpenter is pa
tience," she said. "Sometimes I get so
angry over something that has hap
pened and he'll becalm and cool. He'll
say, 'Calm down, it will all work out.'
He sees the overall picture and is the
most patient person I've ever met.
"He is the same behind the scenes
as he is in public," she added. "He's
very laid back, but he gets angry just
like anyone else. Sometimes the only
way I can tell he's angry is by the
weight of his pencil on paper."
Technological advancesand reforms
in women's roles have forced many
changes sinceBrown enteredthe work
force in 1946.
"I remember the change from
manual typewriters to electric," she
said. "Ifought that change. Then com
puters camealong and Ifought switch
ing tothem, too.I never dreamed there
would ever be a typewriter whose car
riage didn't move!
"As for women, the world is wide
open to them today. I never thought
that women would have some of the
jobs that they have. The engineering
field is wide open and so is the med
ical field," she said.
Brown saysthe mostexciting occur
rence she has witnessed during her
years at MSU was development ofthe

first Center ofExcellence. Shebelieves
Dr. Carpenter's emphasis on research
will continue to shapethe futureof the
University.
"I think that Memphis State could,
should and probably will become a
more outstandingresearch institution.
I think that's the way it's headed," she
said.
Brown is uncertainof what she will
do now that President Carpenter has
announced his retirement.
"I just don't know — I love Mem
phis, butmy childrenwant me to come
home toJacksonville," she said."Right
now, it's still very much up in the air.
It will take care of itself, I think."
After all her years with President
Carpenter, Brownsays sheowes hima
debt of gratitude.
"In casethe opportunity nevercomes
for me to tellhim publicly how much I
appreciate him for what he's done for
me, I'dlike todo itnow," shesaid. "He's
one of the most compassionate men
I've everknown. He'sa man'sman, but
he relates well towomen, too — he's a
gentleman. A lot of times people mis
read his gentleness and they don't see
the steel behind the smooth exterior. I
think it might be a while before Mem
phis and the people at MSU realize
what they had while he was here.
"One other thing," added Brown. "I
want to express my devotion to both
him and Oneida — who is an inspira
tion to me — and thank themfor their
support and encouragement over the
years. Theyhave, indeed,enriched my
life."
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y any measure the 1980s
must be viewed as a decade
of qualitative growth
throughout the colleges and support
services comprising the Academic
Affairs Division. New baccalaureate, master's and doctoral programs
were approved after careful consideration. Sponsored and unsponsored
research effortsincreased significantly,
Most importantly, the University fac-
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ulty asa body of teachers andscholars Regents and the Tennessee Higher
continued to grow and improve.
Education Commission approved
Early in the decade, several new master's programs in management
programs were approved: under- information systems; concentrations
graduate programs in fire science ad- in the teaching ofEnglish as a second
ministration and nursing; master's language atthe bachelor'sand master's
programs in community education, levels; and doctoral programs in engicriminal justice, home economics and neering, biomedical engineering, phiprofessional accountancy;and doctoral losophy and counseling psychology,
programs in higher education and
On an undergraduate level,
foundations ofeducation. TheBoard of degree programs were established,

"I appreciate the concerns and views we have shared with regard to providing the very best
possible educational opportunities for our young people. I commend you for your unselfish
dedication, loyalty and commitment to Memphis State University
Ned McWherter, Governor
"The Carpenter decade has meant much to education, the University and to the community.
Though we have differed on some issues, there has never been antagonism. In fact, I choose to
think of our differences as areas of concern and areas of growth."
Maxine Smith, Executive Secretary, Memphis Branch, NAACP

reorganized or redesignated.The bac
calaureate program in nursing was
begun and accredited by the National
League of Nursing.
MSU's AirForce ROTCcelebrated
its 30th anniversary during 1980-81.
An Army ROTC program approved
that year began in1982. During 198384, a Navy ROTC program was ap
proved, making MemphisState one of
approximately 30 universities in the
United States to offer AirForce, Army
and Navy ROTC programs.
Bert and David Bornblum made a
major contribution to the University
by establishing a Judaic Studies
program. As part of the University
College, Bornblum Judaic Studies
explores the experience of the Jewish
people within the context of ancient
and modern cultures. Students in this
non-theological program study history
and literature, including the Hebraic
and Arabic languages. An emphasisis
also placed onrelated areas,including
Jewish history;structures and politics
of Jewish communities; and the re
ligious, intellectual and aesthetic
traditions of the Jewish people.
Of signal importance during the
decade wascreation ofMSU's Research
Board of Visitors, five Centers of Ex
cellence and 18 Chairs of Excellence.
The Research Boardof Visitors,
which includes individuals of national
prominence from throughout the
United States, advises the president
and the associate vice president for
research onmatters ofresearch policy,
project development,and internaland
external recognitionof theseactivities.
Memphis State's Centers of Ex
cellence are the outgrowth of action
by the Tennessee General Assembly.
To support each center, the state of
Tennessee provides two dollars of

funding for each dollar provided bythe Business, the Sales and Marketing
University. MSUnow has five Centers Executives Inc. Chair in Sales, the
of Excellence: the Center for Earth Arthur Andersen and Company
quake Research and Information, the Alumni Chair in Accounting, the
Center for Research and Innovative Thompson-Hill Chair in Accounting,
Services for the Communicatively the Morris S. Fogelman Chair in Real
Impaired, the Center for Applied Estate, the Wunderlich Chair in
Psychological Research, the Institute Finance, the MSU Chair in Free En
of Egyptian Art and Archaeology, and terprise Management, the Federal
the Center of Excellence in Teacher Express Chair in Management Infor
Education. These centers have at mation Systemsand DecisionSciences,
tracted outstanding faculty as well as the Dorothy Kayser HohenbergChair
students who would be welcome on in Art History, one Herbert Herff
any campusin thecountry. Thecenters Chair in Law and two in Biomedical
also support faculty scholarship of
Above: Dr. Richard R. Ranta (at left),
national and international signifi
dean, College of Communication and
cance.
Fine Arts, chats with the Carpenters
Established Chairsof Excellence
and state Sen. John Ford.
are theLillian and Morrie Moss chairs
in Philosophy and English, a chair in
Opposite page: The Carpenters
molecular biology, the Shelby County
welcome former President Jimmy
Carter, speaker during MSU's 1989
Chair in InternationalEconomics, the
Perspectives series.
Robert Wang Chair in International
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"Under your leadership, Memphis State has matured as a university. The fine relationship you
have maintained with your colleagues and members of the board has been noticed and
appreciated. I would like to simply say,'Thank you for a job well done."'
Sam H. Ingram, President Emeritus, Middle Tennessee State University

Academics

"I have great respect for what you stand for and what you have done to improve Memphis State
and its place among colleges and universities in the country. You and I share one vision: 'Acity
cannot be great without a great university
David W. Cooley, President, Memphis Area Chamber of Commerce

At the 1988 Legislative Retreat,
Conservation Commissioner Elbert
Gill and Governor Ned McWherter
socialize with MSU hosts (from left)
Dr. R. Eugene Smith, President
Carpenter and Dr. Donald K. Carson.

Engineering, theWilliam A. andRuth
F. Loewenberg Chair in Nursing and
the Bornblum Chairin JudaicStudies.
Faculty of national and international
stature have been attracted and ap
pointed to these chairs.The Centersof
Excellence and Chairs of Excellence
have brought a dramatic increase in
overall academic quality at MSU.
Particularly gratifyingare remarks
made by review teams invited from
other universities. Some randomly
chosen examples include: "This
master's program (anthropology) is
unique in the country"; "This unit
(mathematics) has an international
reputation in graph theory"; and"The
Philosophy Department has recently
developed awell-deserved regionaland
national reputationas a first-rate cen
ter for research, scholarship and
teaching....Opportunities provided
philosophy majorsat MSU area model
for the country."
Memphis State's Graduate School
also grew in stature and quality dur
ing the 1980s. Programs or activities
occurring under the auspices of the
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Graduate School include establish
ment of the Graduate Student Asso
ciation, the Van Vleet Fellowship
program and the newly instituted
Graduate Research Forum.
The Graduate Student Association
is composed of a dedicated and ener
getic group of scholars who have con
ducted telephone fund raisers and
established a scholarship fund in the
Graduate School. The generosity of
the Van Vleet family in establishing
the Van Vleet Fellowship is of great
importance to MSU's graduate pro
grams. The fellowships were first
awarded duringthe 1985-86academic
year to five outstanding doctoral stu
dents indesignated sciencedisciplines.
The annual GraduateResearch Fo
rum was first held in thespring semes
ter of 1989. The event allows graduate
students to present poster sessions
concerning their research activities.
The outstanding qualityof their work
demonstrates thevigor andintellectual
depth ofMSU's studentsand graduate
programs.
Each ofMemphis StateUniversity's

six undergraduate colleges con
tains nationally recognized depart
ments. In addition, the independent
Department of Audiology and Speech
Pathology made 23 presentations at
the 1989 convention of the American
Speech-Language Hearing Associa
tion. The Center for Earthquake Re
search and Information is mounting a
doctoral programin geophysics;during
1988-89, this center enjoyed its best
year in research, with external project
support increasing 15 percent from
the previous year's all-time high.
External support for research and
scholarly activity through the Office
of Sponsored Programs continued
to grow at a record pace. The
University's emphasis on scholarly
activity (particularly sponsored re
search) has prompted an infusion of
external funding into MemphisState's
research and instructional programs.
In 1988-89,MSU movedcloser toits
goal of implementing a new General
Education program for under
graduate students. This program be
gan in the fall of 1989.
The Center for Research on
Women continues to enhance its
reputation as one of the premier such
units in theUnited States. Continued
external support for the center's re
search projects and publications has
contributed to its success.
The Center for the Humanities
received a substantial grant from the
National Endowmentfor theHumani
ties to continue developing new in
structional programs as a basis for
expanded interdisciplinary research
in the humanities. The Department of
Psychology achieveda milestonewhen
a $412,000 proposal was approved by

the U.S. Public Health Service.
The Fogelman College of Busi
ness and Economics received
reaccreditation of its programsas well
as initial accreditation of its accountingprograms. Thecollege isnow oneof
only 10 in the nation to have full ac
creditation by the AmericanAssembly
of Collegiate Schools of Business. The

Chair of Excellence endowed by the
Federal Express Corporation was the
first $2 million chair to beestablished
in Tennessee. The Wang Center for
International Business is now a real
ity. This center is anchored by the
Shelby County Chair of Excellence in
International Economicsand theWang
Chair of Excellence in International
Business.
The College of Communication
and Fine Arts had another decade of
achievement. A Chair of Excellence in
Art History was endowed by Helen
Hohenberg Scheidt and Julien
Hohenberg in honor of their mother,
Dorothy Kaiser Hohenberg. The De
partment of Theaterand Communica
tion Arts brought one of Japans most
traditional forms of theater to Mem
phis, Kabuki Medea,an impressive and
colorful production. The University

Gallery attracted thousands of visi
tors for the special presentation,
"Danzig 1939: Treasures ofa Destroyed
Community." A recent survey con
ducted by the University of Hawaii
listed Memphis State's communica
tion program among the top 10 in the
nation for producing telecommunica
tion articles on new and recently
emerging technology.
The College of Education's
activities have included a
preliminary plan for modify
ing the teacher education pro
grams to conform with new
Tennessee licensure require
ments. Another milestone for
the college was the placement
of more than 350 students as
interns or practice teachers in
preparation for licensure. Fac
ulty in the Department of
Foundations of Education
published 37 articles in refereed journals, 11special reports
and two books; faculty mem
bers alsomade 48presentations
before various professional
meetings during 1988-89.

A significantorganizational change
occurred within the Herff College of
Engineering when a Department of
Biomedical Engineering was estab
lished, and a new Chair of Excellence
in biomedical engineering was filled.
Throughout this commentary,
reference has been made to MSU's
growing and enhanced commitment
to scholarship. This emphasis islaud
able and is a sine qua non of a true
university. Complementing the
faculty's increased commitment to
scholarship during the 1980s is a
growth indoctoral degreesawarded as
compared to the total number of
graduate degrees conferred.

At left: U.S. Rep. Don Sundquist, who
delivered the commencement address
in spring of 1987, accepts an MSU
clock from Dr. Carpenter.
Below: Participating in dedication
ceremonies for the Robert Wang
Center for International Business are
(left to right): Susie Wang, Robert
Wang, Dr. Kanji Haitani, Dr. Ben L.
Kedia, Mayor Bill Morris and Dr.
Carpenter.

Student
Educational
Services

"I have been particularly impressed with your efforts to improve and expand the University's
involvement with the Memphis artistic community. Your foresight in establishing many
long-range and well thought-out programs will keep Memphis State on the right path for
years to come."
Stephen I. Cohen
Senator, 30th Senatorial District

D

uring the past
decade, Stu
dent Edu
cational Services has
expanded efforts to enrich
students' lives and build a
supportive community on
campus. Under Presi
dent Carpenter's leader
ship, programs have been
created to broaden stu
dents' social, cultural and
personal horizons. A
commitment to student
achievement has been
demonstrated by each de
partment.
Since 1980,the fledgling
Center for Student De
velopment experienced
phenomenal growth, in
creasing student contacts
from 60,000 to more than
100,000. A single reference
book has expanded to en
compass three major pub
lications includingthe SES
Communique newsletterto
high schools,the Directions
newsletter to the MSU
community, and the Aca
demic Planner, an awardwinning instructional aid
for advising and registration.Outreach
programs haveincluded "College:Get
ting Down to Basics" for local busi
nesses, "Dial-A-Class" for faculty and
"How to Student" for new learners.
These activities helped make services
accessible to a wide variety of people.
Three years after its establishment
as a training site for practicum stu
dents, the center received provisional
approval by theAmerican Psychologi
cal Association for predoctoral train
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and development of students. To that
end, a new office of Enrollment
Management was created in 1989
to include student relations, financial
aid and orientation.
Student Relations targeted four
populations: entering freshmen, mi
norities, transfer students and high
ability students. Each group has in
creased — especially black students
(up 218), transfer (up 131), and high
ability students (up 146).
Student Financial Aid has been
challenged to keep pace with changes
in two program areas: need-based as
sistance and scholarships. From a
budget of $10 million in 1980 to the
current funding base of $21 million,
the total aid program is generating
13,000 applications for 6,300 student
awards. A new computer system effi
ciently processes thevolume, allowing
staff to counsel students and parents
through personal interviews and
workshops.
Need-based awards are remaining
constant at approximately 3,100

ing in psychology. Seventy-five per
cent of the staff have been licensed or
certified intheir areasof specialization.
The center continues to provide
psychoeducational programs to in
crease student retention and enhance
personal developmental growth.
Four learning centers in math,
English, foreign languages and read
ing/study skills have increased to six
centers with the addition of business
and engineering. The Testing Cen

ter grew from a minor support pro
gram to a national testing site with
more than 18,000 people tested in 625
sessions for more than 51 different
tests throughout the past year.
All departments have focused on
two primary objectives — retention
Above: The Carpenters congratulate
MSU student Kellye Cash after her
victory in the 1987 Miss America
pageant.

awards; however, theloan program is
growing dramatically and now serves
45 percent of the student aid popula

tion. Scholarships have risen signifi
cantly — from 724 students to 1,400
student scholars who receive $2.5mil
lion in merit-based aid.
Nine new scholarship programs
established include Academic Excel
lence, Early Scholars, Non-Resident
Minority, High-Ability,Non-Resident,
Above : Former students of Dr.
Marcus Orr established a scholarship
fund in honor of the MSU history
professor. Dr. Orr visits with the
Carpenters at a reception in his
honor.
At left: In 1985 Dr. Carpenter signs an
exchange agreement with Kaiyuan
Zhang, president ofHuazhong Normal
University in China. Looking on are
(left to right) MSU faculty members
Dr. James MusKelley and Dr. Jerry
Boone, and Huazhong official
Haiyuan Hua.
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Student Educational Services

"By raising the standards and quality of the faculty, a better scholastic recognition of Mem
phis State has been established. You have been able to obtain more Chairs of Excellence than
any other state-financed school. I wish you God speed, health and happiness in your life to
come after Memphis State."
Morrie A. Moss, Philanthropist
"Memphis State Universityand the wholearea has been made better because you cameour way."
John S. Wilder, Lieutenant Governor

Community College Transfer,Leader
ship, Community College Minority,
ROTC Supplemental and Adult Schol
arships. TheMinority Scholarship has
produced 160 students supported by
$253,000 and is growing.
MSU has recently been recognized
by the prestigious National Merit
Scholarship Program; of the 26 Final
ists on campus, five receive National
Merit support. Financial support has
been supplemented by enrichment
activities for scholars through the
Peer-Mentor Program, which pairs a
freshman scholarship student with an
upperclassman peer and a faculty
mentor who share academic interests.
Student Life encompasses extra
curricular social programs designed to
develop leadership while involving
students in a myriad of activities.
The Student Government Asso
ciation (SGA) has an operating bud

get of $50,000 to implement special
activities such as High School Day,
Voter Registration,participation inthe
Academic Senate, the Model United
Nations, teacher evaluations and stu
dent travel to regional and national

organizational meetings.
The Greek system has continued
to flourish with 1,200 members in
volving eight percent of the full-time
undergraduate population. A new
fraternity and sorority have been ad
ded to accommodate student interest.
The 28 groups are especially proud of
Above: Participating in
the $30,000 raised for scholarships,
the 1987 Distinguished
and the many thousands of hours con
Alumni Awards
tributed
to charity. In 1988, MSU had
presentations are (left to
the honor of hosting the Southeastern
right): award recipients
Panhellenic
Conference for the first
Robert F. Fogelman and
time.
J. Olin Atkins, former
The Student Activities Council
Alumni Association
president Will E.
(SAC) has contributed to the social
Stafford, Dr. Carpenter,
and cultural dimensions of the cam
and award recipients
pus. An increase in student fees from
Avron B. Fogelman and
$45,000 in 1980 to $279,000 in 1989
Charles K. Fisher Jr.
has permittedSAC toexpand itsevents
from 50 activities to 265 productions
At left: Dr. Otis Floyd,
last year. Co-sponsorship rose to
MSU alumnus and
$115,000. Threehundred students now
newly appointed
serve as committee members and
chancellor of the
leaders of SAC.
Tennessee Board of
The most prestigious event spon
Regents, joins Dr.
Carpenter asa special
sored by SAC is the Perspectives
guest at summer
Speakers Series, which has brought
commencement, 1990.
internationally recognized leaders to
campus. Former President Jimmy
Carter, anthropologist Richard
Leakey, therapist Dr. Ruth
Westheimer, South Africa's Maki

Mandela and China's Shen
Tong are among leaderswho
have participated in the se
ries. Entertainers have in
cluded comedian Jay Leno
and musician Pat Metheny.
The Field House and Tiger
Den Cafeteria have been
renovated to provide profes
sional light and sound sys
tems for major concerts and
appearances by local artists.
The University Center
is a focal point for campus
social life with 4,000 sched
uled eventsfor282,000people
each year. Special events involving
the entireUniversity communityhave
included a madrigal dinner, Home
coming, Miss Memphis State pageant
and thePresident's LeadershipRecog
nition Awards. Home to160 campus
student organizations, the Univer
sity Center has been renovated not
only for comfort and aesthetic ap
peal, but alsofor technical efficiency
with satellite capability and tele
communication equipment.
Residence Life plays a crucial
role in responding to needs of stu
dents wishing to live on campus.
Because demand for accommoda
tions has exceeded availability,
24 apartments for married stu
dents havebeen addedand 436units
for single students are under con
struction along Central Avenue.
Extensive renovations have been
completed atRichardson Towers and
Mynders Hall, while Hayden Hall
has been designated a 12-month
facility for students requiring yearround accommodations. Residence
Life attracts 65 percent of its stu
dents from outside Shelby County
and will have an occupancy of 2,926
students for the fall 1990 semester.
Rising costs of medical care and
increased awareness in health is
sues have generated new policies

At left: Gathering around the
mammoth cake at the 25th
anniversary ofMSU's
University status are: (left to
right) former Memphis State
president Cecil C.
Humphreys, former
development director Harry
Woodbury, alumnus Wink
Martindale and Dr.
Carpenter.
Below: Dr. and Mrs.
Carpenter greet then-vice
president George Bush, who
visited MSU in 1980.

and programs in University Health Health Centerpatients increasedfrom
Services. TheHealth Centerchanged 15,000 to 25,000 patients. Specialty
to alay administration and redirected clinics have included gynecology, der
funds tounderwrite clinicalcare. Dur matology, optometry,family planning,
ing the last 10 years, the number of allergy and nutrition. Ten thousand

"You have conducted your office in an exemplary manner and have brought credit to both the
University and that office."
Leonard C. Dunavant, Senator, 32nd Senatorial District

Student Educational Services

"Your soft professional manner has guided theUniversity to national prominence. Many thanks
for your cooperation and patience indealing withthe politics of highereducation andsuccessfully
merging the two."
Guy A. Cain, Representative, 88th Legislative District

Blues artist B.B. King accepts the
1982 Distinguished Achievement
Award for the Creative and
Performing Arts from Dr. Carpenter.

laboratory tests were conducted dur
ing the past year. The dispensary,
which opened in 1988, has shown a
volume increase of 300 percent. Since
AIDS has become an important issue,
special information programs — in
cluding seminars, videotapes, and
workshops — have been offered. To
respond to wellness issues,the center
has published fliers and produced a
newspaper column.The centerhas also
provided screening tests for choles
terol, diabetes and sickle cell anemia.
Student Health Insurance, which of
fers 100 percent coverage for hospital
ization, has continued to meet the
needs of students.
MSU's single largest student subpopulation is the commuter, followed
by theadult scholar.In response to the
needs and interests of the 10,000 stu
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dents overage 24and the18,000 resid
ing in the greater Memphis commu
nity, Adultand CommuterStudent
Services wascreated in1988. Special
programs offered include Warmline, a
peer counseling activity for adults; a
babysitting referral service; a news
letter; and family-centered social
events. Commuter Awareness Days
promote the concerns of commuter
students. The Adult Student Associa
tion has helped develop44 adultschol
arships within a two-year period.
The Office for Students with
Disabilities focuses on the architec
tural, academic and social accessibil
ity needs of disabled students. During
the past 10 years, achievements have
been made in modification of
travelways, classroom buildings,
restrooms and housing.Technological

advances include the Kurzweil Read
ing Machine,the PerkinsBrailler tele
phone systems and microcomputers
with large-print screen devices and
voice processors. The number of per
manently disabled students on cam
pus has increased by 86 percent in
recent years. For its efforts to accom
modate the needs of these students,
MSU's program has been recognized
as one of the top 14 in the country.
The Minority and International
Student Office promotes sensitivity
to diversity and multicultural plural
ism. Black student enrollment has in
creased from 2,847 to 3,491, with ma
jor efforts made to retain and recruit
high abilityblack students. The Black
Student Association publishes The
Torch newspaper and joins with SAC
to sponsor Black History Month with
prominent speakers such as Jesse
Jackson and Alex Haley. In conjunc
tion with other departments, Black
Scholars Unlimited and the Associa
tion of Minority Engineers support
academic achievement. Both SAC and
SGA have elected black students to
leadership positions, including presi
dency of the groups.
International students have
successfully produced International
Night, a sell-out every time. In an
attempt to integratestudents into the
Memphis community, 250 area fami
lies invite students into their homes
under the Host Family Program. This
decade has witnessed a shift from
Middle Eastern students to a Chinese
presence. MSUwas alsochosen tohost
the Chinese Democracy Tour com
memorating the Tiananmen Square
massacre.
Through the efforts of the Center
for Athletic AcademicServices, the

University has become a leader in
commitment to the academic welfare
of the student-athlete. The program's
effectiveness is evident—with 97 per
cent of MSU'sathletes in "good stand
ing" and a 49 percent graduation rate
in 1989. Both men's basketball and
football achieved the highest grade
point averages recorded with a 2.79
and 2.29 respectively. Fifty-one men
and women were named to the Metro
Conference Commissioner's List for
Academic Achievement.This year,the
center moved to a new 4,000 squarefoot academic study facility, with two
computer labs, three tutor rooms, 16
study carrels and a study lounge. The
new facility will accommodate day
and evening study hours as well as
continuing orientation support for
student-athletes.
The primary function of the Office
of StudentJudicial Affairsremains
implementation of the Code of Con
duct. Fortunately, MSU has a low
incidence of code violations that re
quire judicial action. The code, which
advocates student responsibility and

maturity, has prompted formation of substantial changes.Job listings have
the Leadership DevelopmentNetwork. multiplied from 1,096 to 53,631
Focusing onstudents withLeadership postings for the 1,100 students seek
Scholarships, this program sponsors ing job opportunities at graduation.
seminars, guest speakers and week Although on-site interviews have de
end retreats to enhance the develop clined from 3,840 to 3,466 conducted
by fewer than 300 recruiters, techno
ment of leadership skills.
Responding to the demands of the logical advancements have allowed
marketplace, UniversityPlacement pre-screening and computerized com
Services has consolidated all under munication systems. Graduates have
graduate programs and witnessed a phenomenally high placement rate,
At right: Dr. Carpenter
congratulates new alumna
Kathy Hicks at MSU's
commencement ceremonies.

with 92 percent either employed or
continuing their education. Although
78 percent remainin Tennessee,more
students are looking at national and
multinational corporations. Starting
salaries alsoreflect thequality ofMSU
graduates — averages for students
with bachelor'sdegrees increasedfrom
$13,824 in 1980 to $24,156 in 1989.
At left: Members of MSU's Executive
Council are (left to right): Dr. Donald
Carson, student educational services;
Dr. Victor Feisal, academic affairs;
Charles Holmes, University
community relations; Dr. Carpenter;
Dr. R. Eugene Smith, business and
finance; and Dr. Van Oliphant,
planning and public service. Not
pictured is Mark Stansbury, assistant
to the president.

Hanniiig
and
Public Service

D

uring the past ten years
the Planningand Public
Service Division has un
dergone significant changes, includ
ing majorshifts inits institutionalrole
and several namechanges. Beginning
the decade as the Division of Public
Service and Continuing Education,its
role wasexpanded in1982-83 toinclude
the National Alumni Association and
the Office of Development. At that
time, the division name changed to
Advancement and ContinuingEduca
tion. In 1987, the division assumed
responsibility for the University-wide
planning processand statewide public
outreach programs. The Office of In
stitutional Researchand theComputer
Center weretransferred tothe division,
which was renamed Planning and
Public Service. Concurrently, respon
sibility for Conferences and Institutes
and Non-credit ContinuingEducation
was transferred to Academic Affairs.
Public Service, Alumni Affairs and
Development remainedin theDivision

"You are a rare blend of gentle courtesy and personalism with a tenacity of academic integrity
and purpose. Your leadership of a fine institution has been distinguished.You can and should
leave with considerable satisfaction, knowing that your dedicated efforts have positively
affected the lives of thousands in our community and region."
Brother Theodore Drahmann
President, Christian Brothers University

At left: Dr. and Mrs. Carpenter, with
Grand Marshall Jack Eaton, WMCTV sports director, greet fans during
the 1988 Homecoming parade.

of Planning and Public Service.
With the support of President Car
penter andUniversity administration,
the division has begun numerous in
novative programs and services con
tributing to MSU's growth.
Our continuing education and
advancement mission provided one
of the greatest challenges during the
1980s — thecreation of the Fogelman
Executive TrainingCenter. The90,000
square-foot, $7 million facility con
tains 51 hotel rooms,13 seminar rooms
and three auditoriums, along with of
fice space and dining facilities. Com
pleted in 1986, the center supports
conferences, seminars and other
training activities forsenior managers
from around the country. The facility
approached abreak-even operationby
late 1987. Today it provides a unique
service to the city, state, region and
nation as well as a distinctive market
ing tool for the University.
Another area of pride for the divi
sion has been the success of Con-

Opposite page: Recipients of the
Distinguished Achievement Award for
the Creative and Performing Arts
have included (left to right) record
producer Sam Phillips and recording
artists Charlie Rich and Jerry Lee
Lewis.

tinuing Education's Short Course
Program. By fiscal year 1986-87, pro
gram enrollment had increased to a
record 17,200non-traditional students.
Most of the increase can be attributed
to a successful marketing effort devel
oped bythe Continuing Education staff
in the mid-1980s.
A related program is the Fitness
and Wellness Center that began

operation in1983. Withina three-year
period, the center had more than 125
active participants of all ages pursuing prescribed programs to establish
desired levels of physical fitness.
In the summer of 1986, the Intensive English for Internationals
program hosted the initial Tennessee
Governor's School for International
Studies for 94 high school juniors

from across Tennessee.
The division has contributed to the
University's geographicexpansion.
Memphis State's influence has expanded into the international arena
through negotiationof faculty/student
exchange agreements between MSU
and severalinternational universities,
Participating universities include
Chuo Gakuin University in Japan,

Huazhong NormalUniversity in China
and the Polytechnicum de Lille in
France.
One of the most exciting develop
ments of the decade was the division's
new emphasis on public service and
research. Throughjoint ventures with
federal and state governments, the
division hasadvanced intothree areas
of public service that affect Tennesseans: small business assistance, clean
environment and energy.
From its meager beginning in the
mid-1980s, the Tennessee Small
Business Development Center
(TSBDC) hasgrown toan organization
with a government-funded operating
budget approaching $3 million. This
network of 14 sub-centers has coun
seled more than 8,500 clients and
trained more than 26,900 small-busi
ness persons since its beginning in
1985. Other accomplishmentsdeserving notice include certification by
the Association of Small Business
Development Centers,implementation
of a management information system across the state, and completion
of a GeneralAccounting Office survey
of TSBDC clients that indicated a
high level of satisfaction with the
center's services. The TSBDC has become a major player in the economic

"As an alumna and the current National Alumni Association President, I appreciate very
much your years of service and your active commitment to quality higher education at Memphis
State University. You will be greatly missed."
Shelby County Commissioner Carolyn Gates

Planning and Public Service

"Your influenceon highereducation hasbeen enormousand will be felt long after your departure;
additionally, your leadership role in SACS (Southern Association of Colleges and Schools) has
had a profound effect on the accreditation process in the southern region."
Harry D. Wagner, Executive Vice Chancellor, Tennessee Board of Regents

development of Tennessee.
Begun in May 1983 under the Bu
reau of Business and Economic
Research, the Clean Tennessee
Program was MSU's first statewide
public service activity. Serving as a
resource center for litter prevention
education and proper solid waste
management, the program affects
hundreds of municipalities and coun
ties across the state by distributing a
curriculum and video to all publicand
private elementary schools. The pro
gram hasgarnered nationalattention,
including awards from Keep America
Beautiful Inc., and a listing in the
Environmental Success Index of Re
new America. In 1989 the Clean Ten
nessee Program joined the Division of
Planning and Public Service and the
governor created the CleanTennessee
Advisory Council. Tennessee became
the 15thKeep AmericaBeautiful state
affiliate, withClean Tennesseeserving
as the state agency.
The field of energy technology
provided anopportunity for thedivision
to demonstrate its ability to keep pace
with ever-changing needs of society.
As nuclear energy diminished in im
portance in the mid-1980s, the Center
for Nuclear Studies was closed while
the division'sresources wereshifted to
energy conservation. The shift inem
phasis has resulted in a close working
relationship and contractual agree
ment with the Energy Division of the
Tennessee Department of Economic
and Community Development. The
purpose of this alliance is to evaluate
energy retrofitprojects acrossthe state
and determine energy conservation
needs of state and local governmental
bodies. With the groundwork and ini
tial planning in place, development of
an Energy Institute with a statewide
mission appears imminent. The po
tential public service and applied re
search opportunities that this project
brings to the division can only
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strengthen the University's public
service mission and research goals.
Through its Office of Public Ser
vice, the division either directed or
coordinated a variety of research
projects affecting the state's citizens.
These projects include: "Tennessee
Crime Poll," which gathered public
opinion on crime and criminal justice
in Tennessee; the "Tennessee Com
prehensive Education Study" com
missioned by thestate legislature;the
"Governor's Job Skills Task Force,"
which surveyed businesses across the
state in predictingjob skill needs into
the 1990s; the"Economic Impactof the
Memphis Pyramid" on the Memphis
economy; the development of an "In
teractive Economic Impact Model"for
the Memphis Convention and Visitors
Bureau that measures the impact of
conventions onthe Memphiseconomy;
and the completion of "Economic Im
pact Studies" for 15 Tennessee Board

of Regent institutions acrossthe state.
The Office of Development met
the University'schallenge ofincreased
emphasis on academic excellence by
enhancing its Academic Fund cam
paigns. Private donor support of the
University's educational mission in
creased from $1.2 million and 3,380
donors in 1980 to $3.7 million and
4,670 donors in 1985. In 1987, the
office reached an all-time high of $4.3
million and 6,200 donors. The efforts
by development staff and the many
Above: MSU alumnus and TV game
show host Wink Martindale shares a
moment of levity with the Carpenters.
At right: Dr. Carpenter presents a
montage to William A. and Ruth F.
Loewenberg during dedication
ceremonies for MSU's Loewenberg
School of Nursing. Looking on is guest
speaker Virginia Trotter Betts.

volunteers whofreely contributedtheir
time resulted in more than $26million
being given to the University during
the past decade. This increase in giv
ing is due in part to the University's
quest for Centers and Chairs of Excel
lence and general academic funding.
The Office of Development not only
set new records in giving, but origi
nated new ideasin fundraising. One
of these innovative ideas was estab
lishment of MSU Tiger Clubs, which
coordinate private gift supportfor the
intercollegiate athletic program. The
clubs, which have been transferred to
athletics, continue to be successful.
In addition to coordinating fundraising efforts with MSU's colleges,
the development staff has tapped the
enthusiasm andenergies ofspecialized
alumni groups. Through personal vis
its, telemarketingand direct mail pro
grams, thedevelopment effortreached
new heights that should continue into
the next decade.
During the past ten years, the Of
fice of Institutional Research has

Above: Dr. Rita Freed, former director
of the Institute of Egyptian Art and
Archaeology, greets Dr. Carpenter and
Dr. James Hunt, chancellor of the
University of Tennessee, Memphis.

assumed an essential supporting role
for theUniversity. AsMSU's academic
programs and operations expanded,
the need for a responsive and efficient
management information system
became essential. In addition to the
increase of information inquiries
by operational units, the need for
computerized data bases increased.
Institutional Research provided com
puterized data bases, resulting in in
creased report-generating capacities.
In support of the division's plan
ning function, Institutional Research
began publishing theMSU Fact Book,
a collection of facts about Memphis
State. Updatedannually, theFactBook
functions as a base planning docu
ment forthe University.Other annual
publications originating during the
past decade include Grading Profiles,
Cost Study and Staffing Profiles.
The MSU NationalAlumni Asso
ciation experienced unparalleled
growth during the last 10 years. A
dramatic upsurge in overall alumni
activity began in the mid-1980s and
has continued as the association has
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Planning and Public Service

"Your vigorous pursuit of programs elevating the level of academia at Memphis State are
unprecedented. Your Minority Graduate Recruitment Program has placed the University in the
forefront, attracting those students who previously would have only considered attending
an-out-of-state institution."
John N. Ford, Senator, 29th Senatorial District

At left:
Dr. Carpenter
thanks Bert and
David Bornblum
for their
assistance in
establishing
MSU's Bornblum
Judaic Studies
program.
At right:
Dr. Carpenter
relaxes outside the
Administration
Building with
several MSU
students.

taken its place among other major
alumni associations across the South
east and the nation.With the support
of MSU's executive leadership, the
association has begun programs and
provided exciting opportunities for
more than 65,000 alumni worldwide.
Highlights of the decade include
acceptance ofthe 1981 Citation Award
for Improvement in Alumni Relations
Program given by the Council for Ad
vancement and Support of Education;
formation of a Statewide Alumni
Network of volunteers to aid in re
cruitment andlegislative concerns;the
growth of the MSU Alumni Club sys
tem to more than 20 major cities or
areas across the nation; increased
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minority alumni emphasis through cation of an Alumni Directory for the
establishment of the Luther C. first time in 11 years; the establish
McClellan Black Alumni Chapter;en ment of a 50-year Reunion and Half
hancement and enlargement of the Century Club for senior alumni; and
Distinguished Alumni Awards; addi the growthof the alumni merchandise
tion of state-of-the-art publishing program to include an official Univer
equipment to help produce alumni sity VISAcredit card with a portion of
publications such as The Columns proceeds benefiting the association's
Alumni Review; designation of the public relations efforts.
green belt in front of the Administra
With the rush of the past decade's
tion Buildingas "Alumni Mall"; estab "new information explosion,"the Uni
lishment of official University colors versity was propelled into an era of
and an attractive University flag; the computer technology; as a result, our
growth of the Constituent Chapter Computer Center accepted new
Program to 14 Shelby County-based challenges and opportunities. Main
chapters; the formation of both the frame computer programs and aca
NAA Young Alumni Council and the demic support serviceswere introduced
Women's Advisory Council; the publi in responseto thegrowing needsof the

University. The center's or
ganization was restructured
and two support units were
added — one technical and
the other user-oriented. The
extraordinary growth of mi
crocomputers oncampus and
the introduction of diverse
software programs increased
the need for a centralized
computer training facility to
house botha graphicslabora
tory anda hands-on computer
classroom.
One of the mostrewarding
achievements forthe division
came with the implementa
tion of the computerized
registration system. The
successful transition to the
system surprised even the
system's developers. Com
puterized early registration
resulted in more than 65 per
cent of students completing registration before the 1988 spring semester
began. The accelerated registration
process saves many hours of labor
and decreases students' registration-

related frustrations,
In the latter part of the decade, the
Computer Center installed an academic mainframe computer and
software to support the University's

academic research and instruction
programs. The new Digital VAX 8820
provides manysoftware programsand
programming languages that were
unavailable on the previous academic
mainframe. The center is in the pro
cess of acquiring and installing a new
administrative computer that will
increase administrative computing
capacity. As thecenter moves forward
on this project, the entire Univer
sity community is converting existing
administrative computing sub
systems to new Information Associ
ates software. This lengthy process
requires intensiveplanning, coordina
tion and training. A campus-wide
network to be completed later this
year will allow for more efficient and
effective operations.
At left: Rep. Roscoe Dixon, Dr.
Carpenter, Rev. Melvin C. Smith and
Dr. R. Eugene Smith participate in
the opening ceremonies of MSU's
Minority Trade Fair.
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Business and
Finance

"Integrity and steadfast leadership describes your tenure at Memphis State University. You
are leaving a footprint for continued success."
Richard C. Hackett, Mayor, City of Memphis
"Your decade at MSU has been filled with great forward strides for the school. I believe your
leadership has charted the course well for your successor — and for the future of our
community."
Barney DuBois, Editor, Memphis Business Journal

Dr. J. Taylor Sims, former dean of the
College of Business and Economics,
presents President Carpenter with the
College's "Alumnus of the Year"
award in February of 1990.

M

emphis State'sDivision
of Business and Fi
nance has fulfilled its
mission of service to the University
community by conserving fiscal and
natural resourcesand providinga safe
environment for students,faculty and
staff. Alldepartments havebegun pro
grams that will provide a high levelof
service well into the next century.
During the past 10 years, the
physical plant has changed dra
matically. Constructionwas completed
on the Fogelman Executive Center,

Hearing and Earthquake Studies.
Many office spaces wereredesigned to
provide employees with comfortable
and efficient work areas. The Univer
sity has also expanded its campus
beautification programto continue the
transition from a vehicular to pedes
trian campus.
A constant program of maintenance
was undertakento protectinvestments
and upgrade space. Greateremphasis
was placed on the use oftechnology to
enhance preventive maintenance pro
grams. Electrical connections were
upgraded to improve computer capa
bilities while environmental controls
were automated to monitor use of
utilities. Computer-assisted design
(CAD) equipment was purchased to
enhance the ability to store and re
trieve one-line drawings as well as
improve accuracy in facility records.
Sewer lines were videotaped to deter
mine condition for routine mainte
nance purposes. A roof management
program using aerial photography
improved preventive maintenance of
the Athletic Office Building and the roofs.
Communications andFine Arts Build
Due to the efforts of Security and
ing. Twenty-four units of student Safety Services, Memphis State has
family housing were built on South held the National Safety Council's
Campus; construction alsobegan on a "Award of Honor"throughout the past
student housing complex to include decade. This award is given for out
five townhouse units and 12 multi- standing achievement in safety.
living units, housing 430 students.
Emergency telephones were placed
Extensive renovations to existing in elevators and on the main campus
buildings provided such facilities as grounds, and tall-mast sodium light
the Tiger DenCafeteria, Athletic Aca ing was installed inselected areasas a
demic Counseling Center and a mo safety precaution. Smoke detectors
lecular biology laboratory as well as were addedto allresidence rooms,and
Centers of Excellence for Speech and maps showing evacuation routes for

mission Requirements. Ter
minals to the National Crime
Information Computer Sys
tem and the Shelby County
Arrest Tracking System were
installed to provide 24-hour
access to vehicle license infor
mation, arrest history, on-file
warrant information and sto
len property information. Mi
crocomputers in the Office of
Security were networked to
give radiodispatchers instant
access to histories of previous
incidents. The computer sys
tem enables
patrolling of
ficers to per
form their du
ties
more
safely and ef
MSU's 1990 Distinguished Alumni winners are
fectively. In
(left to right) Judge Bernice Donald and actress
addition, the
Dixie Carter.
network helps
staff members
buildings were posted in visible loca- generate reports,
tions. Water pressure fire extinguishParking problems
ers were replaced with dry chemical were addressed in sevextinguishers rated for all types of eral ways: the number
fires, and a survey of campus build- of parking spaces for
ings was made to identify items of faculty, staff and stupotential hazard in case of an earth- dents was increased
quake. An Earthquake Preparedness from 7,200 to 8,100,
Handbook was distributedon campus, while the number of
Numerous service features — such as visitor spacesincreased
ramps, curb cuts andautomatic doors by 172. Installation of
— were installed to make the Univer- card-activated parking
sity more accessible for persons with gates resultedin better
disabilities.
control of access to the
Memphis State has a significantly campus and reduction
lower crime rate than other four-year in employee corninstitutions in Tennessee due to im- plaints. Transferrableparking permits
provements in the University's secu replaced those thatadhered to vehicle
rity operations. All campus security bumpers.
Because an investment in employ
officers nowmeet theTennessee Peace
Officers Standardsand TrainingCom- ees' healthand welfare produceslong-

term benefits for the University, the
Personnel Department imple
mented or expanded a wide range of
programs.
A cost-shareprogram wasinstituted
with the Fitness and Wellness Center
on campus. Memphis State now pays
half the cost for employees to partici
pate in a range of services supervised
by qualified exercise leaders. An
annual employee Health Fair was
instituted in 1988 to provide free or
low-cost blood pressure checks, nutri
tion planning and mammography in
formation as well as diabetes, hearing

Surrounding the commemorative tablet
at MSU's anniversary celebration are
Dr. Carpenter, former president Cecil
C. Humphreys and former Graduate
School dean John Richardson.

"No doubt you will receive many accolades for your achievements, but none as important as
positioning a great University to meet the challenges of the 21st century. I hope you feel
justifiable pride in raising the academic levels, taking the University deeper into a dynamic
community and creating partnerships for regional growth."
Olin F. Morris
President and General Manager, WREG-TV

Business and Finance

and cholesterol tests.
A staff scholarship program
was developed to assist employ
ees and their dependents in
pursuit of a degree. Programs in
professional development and
employee trainingoffer otherop
portunities for personal im
provement and advancement.
Long-term disability insur
ance was offered for faculty and
administrative/professional em
ployees. Health maintenance
organization medical insurance,
a flexible benefits plan and den
tal insurance were included in
the insurance package. An
Employee Assistance Program
was begun, making counseling
services available to MSU em
ployees on a contract basis for
marital, emotional, stress, alco
holism, drug addiction and fam
ily problems.
The 37.5-hour work week was
established and employee sick leave
banks were created. The pay plan for
classified personnel was updated and
administrative/professional and data
processing pay plans were developed.
The University'sAffirmative Action
plan was revised and goals were up
dated. Campus-wide seminars and
training sessions were held on sexual
harassment and related subjects, and
job announcement distributions were
increased to enhance minority appli
cations.
The activities of Administrative
and Business Services supportedthe
fact that universities are in the busi
ness of communication.
The installation of a proprietary
telephone system in 1986 stabilized
costs and allowed resale of long dis
tance service to staff and students.
Enhancements suchas callwaiting,
call forwarding, auto call back and
speed dialingwere offered to provide a
more efficient work environment. Re
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cently the Speechand Hearing Center
and theJackson GraduateCenter were
added tothe telephonesystem, provid
ing these locations with most of the
same featuresas the main system while
facilitating communicationamong the
three locations.
As the result of a two-year office
automation study, microcomputers
were installed in administrative of
fices in 1985 and became an invalu
able toolfor wordprocessing, database
management and spreadsheet appli
cations. Theadvent offacsimileservice
provided accurateand timelyinforma
tion tofaculty andstaff ata reasonable
cost.
A computerized typesetting system
was installed in Printing Services,
allowing departments to submit data
on floppy diskettes or transmit work
via telephone lines for production of
commercial-quality type. The new
system reproduces documents from
desktop publishing software on laser

Above: Dr. and Mrs. Carpenter are
surrounded by a bevy of beauties
following a Miss Memphis State
pageant.

typesetters and/or laser printers with
a minimum of turnaround time.
Word processing services were
expanded to include a center in the
Fogelman College of Business and
Economics. Copier services were ex
panded across campus to provide con
venient accessfor alldepartments. The
Copier Centeracquired equipmentthat
allows publications to be reproduced,
collated, bound, stapled and tabbed in
a single pass. A new color copier has
proven to be an asset in the reproduc
tion of slides and transparencies, art
projects and maps.
The completion of an integrated
computerized system at the Univer
sity Bookstoreafforded ahigh-speed,
accurate system for customer service,
store management, accounting and

The Accounting Department and implementation. Four systems —
inventory control.
An on-line Student Registration made several improvements: compre Financial Aid Management, Alumni
System improvedservice andreduced hensive financialmanagement reports Development, LoanManagement, and
the time requiredfor students to com assist University officials in decision Crediting Financial Aid — have been
plete registration. Students can now making; reports to the Internal Rev completed. The Financial Resources
register earlier, ensuring that classes enue Service are now being done by and Human Resourcessystems are in
they need are available. Departments magnetic tape;a newmethod of estab the planning stages of conversion.
A comprehensive records manage
are able to plan class schedules to lishing authorized signatures was ap
better accommodate the needs of stu proved; and a direct deposit system ment program that controls use of
University
records was implemented.
dents. Throughout the registration was begun for automatic deposit of
As a result of theprogram, all Univer
period, students have the flexibility of payroll checks.
sity
records
are scheduled, and those
The Office of Systems and Pro
dropping or adding classes.
A campus-wide identification cedures was formed in 1985 to pro vital to the continuation of University
business
in
case
of disaster have been
card system was begun. The new ID vide hardware and software system
cards contain magnetic stripes and support. The office serves as a liaison protected through off-site storage,
microfilming
or
a
similar method.
bar code imprints that can be read by between departments and Computer
A micrographics program was
card reader terminals across campus. Services, providing leadership, exper
begun
to
protect
records
and use space
Card readers are linked to acomputer tise and project management as well
that permits or denies privileges to as direction in delivering applications and information more efficiently.
Records
management
seminars
are
such University services asthe library that meet departmental needs.
The PurchasingDepartment has conducted annually to educate the
and the Health Center, according to
University
community
in
the
proper
the status of the card holder. The card used several tactics to improve the
also provides entrance to dorms and relationship between the University handling ofrecords, the strictcontrols
placed on the transfer of records to
recreation facilities and controls issu and the community.
Surplus property that could not be inactive storage, and the disposal of
ance ofstudent ticketsand entranceto
University-sponsored events. The ID reused or recycled was sold at public records that have reached the end of
the retention cycle.
card serves as a debit device for food auctions.
As an initial step in establishing a
A Minority Business Development
services, andmay be usedin thefuture
for bookstore, dormitory convenience Director was hired to serve as liaison forms management program, a Uni
versity-wide
forms inventory was con
store, copy machine andlong distance with minority businesses. The MidSouth Minority Purchasing Council, ducted. A complete index of forms,
charges.
arranged
by
vice
presidential and de
Improvements were made in the which attempts to strengthen the mi
student aid disbursement systemto nority business community, received partmental area, has beencreated. All
forms
will
be
reviewed
for appearance,
University
support,
moving
into
of
provide more efficient and timely ser
duplication, obsolescence and needed
vice to students. An outside billing fices on South Campus.
The
forms
manage
improvements.
Favorable
contracts
were
negotiated
agency was hired to reduce routine
billing and collection demands on the with Zenith andApple computer com ment program will complement the
comprehensive
records
management
panies,
allowing
employees
to
purchase
loans accounting staff, to maximize
staff efficiency in disbursement and the latest in technology at attractive program already in existence.
All departments within the Divi
loan administration activities, and to prices.
Many Business and Finance em sion of Business and Finance are
provide a professional and efficient
dedicated
to improving the environ
ployees
are
helping
convert
the
ad
service to studentloan recipients. The
University began work in 1989 with ministration computer systems ment andworking conditionsfor MSLPs
faculty,
students
and staff. Current
from
the
current
hardware
and
soft
the U.S. Department of Education to
improve collectionof pastdue accounts ware to thatmandated by the Tennes and future technology will be used to
provide
better
planning
and utiliza
see
Board
of
Regents.
This
project
has
and decrease the National Direct Stu
dent Loan default rate. This effort included recruitment,employment and tion of resources whileimproving ser
vices,
safety,
security
and
facilities.
training
of
project
team
members
and
should have a long-range impact on
the availability of fundingfor student staff, as well as design, testing and
coordination of system modifications
loans.
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"To me, your most important innovations and contributions have been in your service to
higher education locally, regionally and nationally. Goals and objectives have been more
clearly defined. Cooperation among institutions has grown impressively. This is especially
true in Memphis and Shelby County where the higher educational institutions work more
closely together and in harmony. By working together, our institutions better serve the
common good."
James C. Hunt
Chancellor, University of Tennessee, Memphis

University
Community
Relations

A

s in other ar
eas, the 1980s
will be seen as
a decade of refinement of
activities in the Division
of University Commu
nity Relations, the pub
lic relations unit.
Despite an 18-month
period when a local U.S.
Grand Jury investiga
tion drew MSU's sports
program into a news cal
dron of controversy and
media suspicion, signifi
cant accomplishments
were achieved and campus-to-community com
munications improved
measurably.
The travail of 1985-86
was reminiscent of a
keynote statement in a
President's AnnualReport
of twodecades earlierthat
said: "The raucouscommentary ofcon
temporary critics reverberates loudly;
plaudits are softly offered."
Soon after his arrival, President
Carpenter observed a self-perception
on campus that was not as good as it
should have been, based on his broad
knowledge of universities throughout
the South. "You are better than you
think you are," he told faculty, stu
dents andstaff, anddirected astudy to
determine the causes of this insuffi
cient self image.
A comprehensive study was con
ducted, and samplings ofopinion from
on-campus and off-campus publics
were obtained and analyzed. The re
sults showed the University was held
in high regard in the community and
by other schools, but not sohighly held
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internally. It was a reverse "halo ef
fect."
Since faculty, students and staff
were uninformed about accomplish
ments oftheir peers andother campus
information, an internal communica
tions and recognition program was
begun — upgrading, expanding or re
placing old techniques. A review of
attitudes ofpersonnel andstudents 18
months later revealed that opinions
had risen as a result of people being
given more and better proof of how
they and their associates were better
than they thought they were.
Initiatives to better inform local
constituencies and let others through
out the country knowour higher level
of academic competence developed
throughout the 1980s.

Above: During MSU's Homecoming
festivities, alumnus William
Sanderson ("Larry" from CBS
Television's Newhart) visits with Dr.
Carpenter in front of Tom the Tiger's
cage.

Some of the initiatives included:
• Formation of a statewide alumni
network for student recruitment in
1980, later considerably expanded.
• Inauguration of Update, a news
paper designed for and distributed to
faculty and staffbegun thatsame year.
• The transition of Greater Mem
phis State Inc. (community academic
booster group)into anaction agencyin
1982.
• The observance that year of
the Silver Anniversary of Univer
sity status to draw attention to the

accomplishments ofMemphis State
as a University.
• Production, with nine other
local colleges, of an audiovisual
titled "Impactof Higher Education
on the Memphis Community."
• A new WATSline accessed the
University toTennesseans outside
Shelby County in 1983.
• The videotaped "Memphis
State Spotlight" was begun for lo
cal television and cable systems in
1984, and itsdistribution widened
the next yearthroughout the state
and into other parts of the country.
• A radio "Newsline" was estab
lished in 1985-86 and made avail
able on a 24-hour basis to 200
Tennessee stations and an additional
1,000 Mid-South stations.
• In 1986-87 a national media
placement firm was retained and use
of Memphis State news by national
news media quicklysurpassed all pre
vious results.
• The University's 75th anniver
sary was celebrated during 1986-87

At left: Chancellor Roy S.
Nicks, Dr. Carpenter,
Memphis businessman
Avron Fogelman and
Gov. Lamar Alexander
visit following the
dedication of the
Fogelman College of
Business and Economics.
Bottom: The University
Mace, presented to
commemorate MSUs
75th anniversary, was
sculpted by Harris
Sorrelle (at left), retired
Art Department faculty
member.

(the same year MSU student Kellye
Cash was chosen Miss America), the
University mace was constructed and
presented at spring commencement
and became a visible part of campus
tradition.
These new, and some old, activities
intended to raise the consciousness of
the value of Memphis State inits com
munity and beyondand
earned a number of
awards for theDivision
of University Commu
nity Relations.
• An audiovisual
about theeconomic im
pact of higher educa
tion won a 1982 Award
of Merit from the
Council for Advance
ment and Support of
Education (CASE).
• Memphis State
Magazine received
the
Memphis Ad
Federation's Pyramid
Award in 1983 and
1984; the CASE Grand

Award and Best of Category Award,
1988.
• Tiger Tracks, a student recruit
ment newspaper, was given the top
award nationallyfor such publications
by PR Casebook Magazine in 1985.
• Newsline won a CASE Special
Merit Award in 1986.
• Updatereceived a CASE Award of
Excellence in 1986.
• Media Relations won two CASE
Awards of Excellence for news writing
in 1988.
Units of the divisionwon five CASE
awards in 1990 for magazine, photog
raphy, television public service spots,
a recruitment video,a magazine illus
tration and the University's annual
report.
Although this recognition by peers
is coveted and appreciated, the fact
that enrollments, contributions and
other measurable resultsof projecting
the University properly to its publics
were maintained or increased indi
cates our jobs were done properly and
appreciated during the tenure of
President Carpenter.
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Athletics

"Your stewardship at Memphis State elevated the University several rungs onthat ladder
toward excellence. I think when the history of Memphis State is written,the Carpenter era
will be considered a significant one in the progress toward the university of the 21st
Century."
Lionel hinder
Editor, The Commercial Appeal

D

uring the1980s, Memphis
State gained national at
tention throughits athletic
programs. Despite some difficulties,
Tiger athletes brought honor to the
University and athletic teams contin
ued to prosper.
Throughout thepast decade,MSU's
football teams have experienced ela
tion and sorrow, triumph and defeat.
New football coach Rex Dockery in
stilled excitement among players and
fans alikeduring 1981. Ledby Dockery,
the squad became the second most
improved team in the nation — post
ing a 6-4-1 record during1983-84. After
selling a University record 18,784
season tickets, the Tigers averaged
36,743 fans per home game. For his
efforts, Dockery was named Metro
Conference Coach of the Year.
But the football team's elation
turned tosadness in Decemberof1983,
when a plane crash took the lives of
Dockery, offensive coordinator Chris
Faros, defensive back Charles
Greenhill and MSU supporter Glenn
Jones. To honor the memory of the
coach, the playing surface at Liberty
Bowl Memorial Stadium was named
the "Rex Dockery Field."
The 1984-85 school year was the
pinnacle of the 1980s for the Tigers.
Under the direction of new coach Rey
Dempsey, the team compiled a 5-1-1
record through seven weeksof thesea
son. MSU defeated Mississippi State
and battled nationally ranked Florida
State for a 17-17 tie.
After the 1985-86 season, which
included losses to four bowl teams,
Dempsey was relieved of his duties.
In 1986 Charlie Bailey was named
the Tigers' new head football coach.
Under Bailey's leadership, the foot
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ball squad upset nationally ranked
Alabama and finished the 1987-88
season with a 5-5-1 record.
The following year, MSU's football
team produced a 6-5-0 record — the
first winning seasonat MemphisState
since 1983.Six membersof thefootball
team received All-America honors for
their performances.
In Mayof1989, the NCAA informed
MSU that Bailey was being investi
gated. Soon he resigned and was re
placed by Chuck Stobart, the Tigers'
fifth football coach of the decade.
Stobart, whoarrived in Memphis at
the beginning of the 1989-90 season,
spent mostof the year establishinghis

football staff, meetingthe players and
evaluating the team's abilities.
At the advent of the 1980s, Tiger
basketball continued a rebuilding
process begun by head coach Dana
Kirk. The team began the decade with
a third-place finish in the Metro Con
ference tournament.
The enthusiasm of Memphis State
fans peaked two years later, when
the Tigers achieved their second
best record (24-5) in MSU history. In
addition, the Tigers claimed a Metro
Conference championship, a 9th place
national wire ranking and a spot in
the NCAA tournament.
Ranked first in the nation at one

time, MSU progressed
to the "Sweet 16" of the
1983 NCAA tourna
ment. The team was
rated preseason favor
ite by Sport Magazine.
In 1984, theTigers won
a record 26 games
against seven losses.
After sharingthe Metro
regular seasontitle with
Louisville, conference
host MSU won its sec
ond Metro champion
ship in three years and
the team'sthird straight
appearance in the
NCAA tournament.
Memphis State also
hosted the first-second
rounds of the NCAA
Midwest Regional and
was the first regional
site to sell-out in ad
vance of the tourna
ment. Again, the Tigers
advanced to the "Sweet
16." Not even a sea
son-ending loss to Houston could
spoil their success.
In November of 1984, Memphis
State entered its most successful bas
ketball season. "Tiger Fever" spread
nationwide as MSU appeared on na
tional television 10 times during the
season. MSUcaptured anotherconfer
ence championship and won four
NCAA tournament games en route to
the Final Four in Lexington, Ky. The
Tigers lost to Villanova, the eventual
national champion, in the first round
of the Final Four and finished the
season with a 31-4 record.
The 1984-85 season also ended the
Keith Lee era. The four time AilAmerican becameMemphis State'sall-

time leading scorer and rebounder
(1,336). He became the 43rd player in
NCAA historyto tallyover 2,000points
and catch 1,000 rebounds in a career.
Publicity surrounding the success
of the men's basketball team contin
ued after the close of the1984-85 sea
son, but media attention was focused
on allegations attempting tolink MSU
basketball with an ongoing investi
gation intogambling inthe Mid-South.
During 1986, MSU participated in
its fifth consecutive NCAA tour
nament. At one point in the season,
the Tigers were the only undefeated
team inthe nation—boastinga record
of 20-0.
As the 1986 academic year closed,
the NCAA Committee on Infractions
ruled that theUniversity must return
90 percent of the money earned in the
1985 NCAAtournament andforfeit all
proceeds from the 1986 tournament.
This penalty was imposed because the
Tigers had used players deemed ineli
gible by NCAA rules. Memphis State
was placed on probation for twoyears.
In 1986,former TigerAll-American
Larry Finchwas hired to replaceKirk.
In his first season, Finch guided the
Tigers to a Metro Conference tourna
ment victory. That same year, Finch
was named Metro Coach of the Year
and National RookieCoach ofthe Year.
The Center for Athletic Aca
demic Services came into its own in
fall of1987.Grade pointaverages were
on the rise,with the greatest improve
ment made by members of the men's
bas-ketball team.
For dealing with sports agents,
Opposite page: Well-wishers surround
Dr. Carpenter and Ail-American
Keith Lee, MSU's all-time leading
scorer and rebounder.

"As president ofTBR's flagship institution and in the leadership role you have had in SACS

Athletics

(Southern Association of Colleges and Schools), you have provided a shining example of how
things can be changed for the better. We will miss your insight and abilities as we move this
System forward."
Otis L. Floyd
Chancellor, Tennessee Board of Regents

Dr. Carpenter
talks with the
late Rex
Dockery, MSU
football coach
from 1981 to
1983.

Tiger starsSylvester Grayand Marvin
Alexander were ruledineligible in De
cember of 1987. Despite the loss of
these players, Memphis State won 20
games and advanced to the NCAA
tournament. In 1989 MSU markedits
third consecutive year of 20 or more
wins.
Last year the Tigers advanced to
the semi-finals of the Metro tourna
ment and received a bid to the NIT,
serving as hostteam inthe first round.
Throughout the 1980s, Memphis
State's LadyTigers played underthe
leadership of head coach Mary Lou
Johns. For her able guidance, Johns
was named Metro Conference Coach
of the Year in 1984, 1986 and 1987.
As the decade began, student ath
lete Betty Booker's career at Memphis
State was ending. MSU's all-time
leading scorer (with 2,835 points),
Booker became the first Lady Tiger to
have her number retired and received
All-America honorable mention.
The women's basketball team con
tinued tobe atop-20 contender, finish
ing the 1980-81 season with a 20-11
record. Linda Street completed her
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career at MSU as the all-time leading
rebounder and second highest scorer.
The following year, MSU's Lady
Tigers compileda 26-5 record, the best
in women'sbasketball history.Besides
winning the Metro Conference cham
pionships, the team participated in
the NCAA tournament. During the
season, MSUranked ashigh as10th in
the nation.
In 1982-83 the women's basketball
team won 20 games for the eighth
consecutive year and finished second
at the National Women's Invitational
Tournament. The next year, MSU fin
ished second in theconference, and in
1984-85 earned anational rankingwith
a 23-7 record. The Lady Tigers also
won their second Metro Conference
title and earned an invitation to the
NCAA Tournament.
Johns captured her 300th career
victory duringthe 1984-85 season,and
had one player named to All-Metro
basketball honors at the year-end
tournament. During the next season,
Johns' squad was invited to the NCAA
post-season tournament for the third
time in five years. One of the Lady

Tigers was named Metro Conference
Player of the Year.
In 1987-88, the team finished sec
ond in the Metro Conference, with two
players named to the MetroAll-Tour
nament team andone athlete honored
as Metro Conference Newcomer of the
Year. Thefollowing yearanother Lady
Tiger was named to the All-Newcomer
team at the MetroConference champi
onships.
Memphis State's baseball pro
gram has brought national acclaim to
the University. During 1981-82, the
Tigers set 39 school records, claimed
second place in the NCAA Regional
Tournament and ranked 11th in the
nation. Thefollowing year,MSU again
posted a winning record and was
ranked nationally. In 1986, coach
Bobby Kilpatrick completed his 15th
consecutive winning season, recorded
his third 40-win season and ranked
third in the Metro Conference.
Kilpatrick won his 500th career game
in 1987. Last year, two MSU squad
members weredrafted bythe National
League andentered professionalranks.
As the 1980s began, a Memphis
State student won the state women's
golf tournamentin suddendeath. The
University's men's golf team finished
second at the Metro Conference AllSports Championship in 1982. One of
MSU's athletes became the first Lady
Tiger toqualify for an NCAA Women's
Golf Tournament.
During the 1983-84academic year,
Elma Roane, who had worked at Mem
phis State for more than 40 years,
announced her retirement asthe head
of women's athletics. Lynn Parkes,
head women's golf coach for the past
seven years, filled the vacancy.
During 1985-86, a member of the
women's golf team earned the Metro
Conference's Medallion award for
academic and athletic achievement.
Another team member posted a per
fect 4.0 and was named to the Metro

Conference Tournament. The Tiger wins for the second consecutive sea
tennis team also won the conference son. Two players earned All-Metro
championship in 1988 for the sixth Conference honors. Under the direc
tion of first-year
head coach Mike
time in Metro's history.
The men's track team sent three Lingenfelter, theteam tookthird place
individuals to the NCAA champion honors atlast year'sMetro Conference
ships in 1980. Two of the students Championship Tournament. Three
received All-America honors for plac Lady Tigers earned All-Metro Confer
ing in the top five in their events. The ence and one student earned a post
following year, Tiger trackster Terron graduate MetroConference fellowship.
Athletic director Charles CavagWright won the NCAA 60-yard high
hurdles championship, seta newworld naro joined Memphis State in 1982. A
record in the 300 meters and guided new Athletic Office Building was
MSU to a 15th place finish in the completed that same year. For the
first time, all MSU athletic teams
NCAA Outdoor championships.
In 1982 the team sent two athletes were housed under the same roof.
Cavagnaro is the first Memphis
to the NCAA Trackand Field Champi
onships and MSU won its first Metro State representative ever named to
Conference All-SportsChampionships. the NCAA Council,a 44-memberpolicy
The 1984Metro Cross Country title making board. He was also named a
was won by a Memphis State student. member of the NCAA Nominating and
That same year, William Singleton Competitive Safeguard committees.
The Tiger Clubs, MSU's athletics
ran in the NCAA outdoor champion
ships and qualified for the Olympic fund-raising organizations,continued
to besuccessful. Underthe directionof
trials in the 800 meters.
As the 1980s dawned, Wanda Lee Fowler, the clubs continued to
Hooker brought national prominence raise funds and reached a high of
to the women's track team by be $2,007,905 during the 1989-90 aca
coming MSU's first woman Ail-Ameri demic year. For the third consecutive
can atthe AIAWNational IndoorMeet year allathletic scholarships werepaid
in the 300-meter dash. In 1989, head from funds raised by the clubs.
A priority plan for Tiger basketball
coach Brenda Cash led the team as
they participated in the first annual tickets and football box seats was es
Metro Conference Track and Field tablished during 1987-88. That same
Championships and won third place. year, MSU joined cityand county gov
Last year the team continued to ernments in endorsing a 20,000 seat
excel, as the track team took third pyramid-shaped arena to be built on
the bank of the Mississippi River.
place at the Metro Championships.
During the first year of the decade, Scheduled for completion in 1991, the
MSU's women's volleyball team Great AmericanPyramid willserve
finished with itsbest record and quali as thehome courtfor Tiger basketball.
The past decade brought varied
fied for the regionals. One of MSU's
players was invited to try out for the emotions for Memphis State fans,
coaches and players. Allsports experi
1984 Olympic team.
The following year, coach Diane enced moments in the national spot
its first Metro Conference All-Sports
Championship. Both the men's and Hale and her team broke the school light. Greatstrides were madeboth on
women's tennis teams finished second record for most victories in a season the field and inthe classroom.The '80s
in the conference, which attributed to and captured thestate championship. were alearning experience thathelped
During 1988-89, the women's vol make Memphis State University a
the Tigers'success. In1986, thetennis
team finished second in the Metro leyball program accumulated over 20 better institution of higher learning.

Commissioners List.
Jim Cook's golfteam won the Metro
Conference title in1987-88 and quali
fied for the NCAA National Champi
onships. An MSU freshman won the
Metro Conference individual champi
onship, whileAil-American SteveMetz
placed in the top 50 in the NCAA.
In 1988-89, and again the following
year, thewomen's golf teamtook third
place atthe MetroChampionships. An
MSU student won All-Metro Confer
ence honors each year.
Intercollegiate soccer is a young
sport at Memphis State, established
in 1982-83under thedirection ofPeter
Bermel. In 1987-88 Chris Bartelswas
hired to replace Bermel as the soccer
coach andfor the first time scholarships
were offered in the sport.
Under the direction of Tommy
Buford, the Tiger tennis team wonits
fifth consecutive Metro Conference
tennis championship in 1980, Two
years later, Memphis State captured
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Year Ended June 30. 1990

STATEMENT OF CURRENT FUNDS
REVENUES, EXPENDITURES AND OTHER CHANGES
for the Year Ended June 30, 1990
with Comparative Figures for the Year Ended June 30, 1980
Year Ended June 30. 1990
estricted
Tuition, Fees, Other Student Charges and Transfers
State Appropriations
Local Appropriations
Federal Grants and Contracts
State Grants and Contracts
Local Grants and Contracts
Private Gifts, Grants and Contracts
Endowment Income
Sales and Services of Educational Activities
Other Sources
Total Educational and General Revenues
Auxiliary Enterprises Revenues
TOTAL REVENUES
EXPENDITURES AND TRANSFERS
Educational and General
Instruction
Research
Public Service
Academic Support
Student Services
Institutional Support
Plant Operation and Maintenance
Scholarships and Fellowships
Total Educational and General Expenditures
Mandatory Transfers
Retirement of Indebtedness
Loan Fund Matching
Non-mandatory Transfers
Unexpended Plant Funds
Total Educational and General Transfers
Total Educational and General Expenditures
and Transfers

$ 33,137,192.60
74,800,380.00
50,000.00
825,562.28
227,502.91
821,045.56
662,322.09
654,370.82
1,979,615.72
$113.157.991.98
$ 19.686.868.56
$132,844,860.54

Restricted

Total

$ 33,137,192.60
77,835,726.71
50,000.00
9,290,531.53
2,198,843.98
1,118,183.10
3,011,665.24
1,376,668.99
654,370.82
1.979.615.72
$17,494,806.71 $130,652,798.69
$ 256.324.69 $ 19.943.193.25
$17.751.131.40 $150,595,991.94

Year Ended
June 30, 1980

$ 3,035,346.71

8,464,969.25
1,971,341.07
297,137.54
2,349,343.15
1,376,668.99

$ 56,499,369.24
3,842,450.28
3,827,213.73
12,158,460.75
10,016,282.93
12,730,032.04
11,332,543.85

$ 2,862,575.87
6,673,284.54
1,790,596.41
422,939.68
91,972.86
15,139.05

$112.617.523.76

$17.494.806.71

$ 59,361,945.11
10,515,734.82
5,617,810.14
12,581,400.43
10,108,255.79
12,745,171.09
11,332,543.85
7,849,469,24
$130.112.330.47

2,806,877.25
869,912.65
829,515.00
1,217,803.04
3,768.88
651,899.15
1,351,059.23
$54,334,939.42
$ 7,751,223,87
$62.086.163.29

$27,525,444.03
1,692,675.81
2,550,131.57
7,386,008.50
3,503,722.54
5,352,849.63
6,000,922.94
$54.301.117.88

EXPENDITURES AND TRANSFERS (Cont.)
Auxiliary Enterprises
Auxiliary Enterprises Expenditures
Mandatory Transfers
Retirement of Indebtedness
Non-mandatory Transfers
Renewal and Replacements
Unexpended Plant Funds
Endowment Funds
Total Auxiliary Enterprises Transfers
Total Auxiliary Enterprises Expenditures
and Transfers
TOTAL EXPENDITURES AND TRANSFERS

$

$ 17,793,268.02

17,536,943.33

1,045,035.14
418,480.70
1 OOO.OOO.OQ

$ 90 485.915.54
$ 133.284.749.77

$ 2,114,007.61
(1,083,099.09)
(248,876.83)
(35,306.95)
(102,615.85)
(69.7.490.13)

$

(439,88(123)

ENDOWMENT AND SIMILAR FUNDS

$ 7,145,523.14
405,621.58

1,045,035.14
418,480.70
1 OOO.OOO.OQ
$ 9.948.972.21

23,966.04
410,800.00

$ 90,742.240.23
$151.035.881.17

$ 7 985.910.76
$62.342.555.64

$

$(158,945.51)
(479,237.63)
(37,292.44)

2,114,007.61
(1,083,099.09)
(248,876.83)
(35,306.95)
(102,615.85)

$_

$

(675.667.18)

$

(932,059.53)

Year Ended
.Tune 30. 1990
$25,555,756.47
4,563,083.15
15,857,167.43
12.753.711.02
$58,729,718.07

Tennessee State Chairs of Excellence
Endowments Held by Memphis State University
Endowments Held by Memphis State University Foundation
Funds Held in Trust by Others

Year Ended
June. 30. 1980

485,456.37

485,456.37

OTHER TRANSFERS AND ADDITIONS/(DEDUCTIONS)
Excess of Restricted Receipts over Transfers to Revenues
Indirect Cost Recoveries
Refunded to Grantor
Balance Reverted to Endowment Principal
Net Miscellaneous Additions/(Deductions)
to Fund Balance
Transfers to Other Funds
TOTAL OTHER TRANSFERS AND ADDITIONS/
(DEDUCTIONS)
TOTAL INCREASE/(DECREASE) IN FUND BALANCES

Total

Unrestricted

$

0.00
818,771.40
4,307,610.37
5.474.286.60
$10,600,668.37

Research and Sponsored Program Activity
1980 and 1990
Year
July 1June 30
1979-80
1989-90
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Proposals Submitted
No
347
532

$ Value
$12,314,480
$36,489,280

Awards Received
No.

$ Value

220
324

$ 6,270,973
$11,575,241
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University Officials
Thomas G. Carpenter, President
E. Victor Feisal, Vice President,Academic Affairs
R. Eugene Smith, Vice President,Business and Finance
Van N. Oliphant, Vice President, Planning and Public Service
Donald K Carson, Vice President,Student Educational Services
Kathryn Hookanson, Legal Counsel
Charles F. Holmes, Director, University Community Relations
Charles W. Cavagnaro, Director, Athletics
John Y. Eubank Jr., Dean,Admissions and Records
William E. Carpenter, Dean, College of Arts and Sciences
Robert L. Berl, Interim Dean, Fogelman College of Business and Economics
Richard R. Ranta, Dean, College of Communication and Fine Arts
Nathan L. Essex, Dean, College of Education
John D. Ray, Interim Dean, Herff College of Engineering
H. Ramsey Fowler, Dean, University College
R. Wilson Walker, Dean, Academic Services and Developmental Studies
Dorothy A. Arata, Dean, Graduate School
Frederick B. Davis, Dean, Cecil C. Humphreys School of Law
Maijorie Luttrell, Interim Dean, LoewenbergSchool of Nursing
Cecil C. Humphreys, President Emeritus
Tennessee Board of Regents
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Memphis State Universityis governed by theTennessee Board of Regents. Created in1972, the Board administers the six universities,
11 community colleges, three technical institutes and 26 area vocational-technical schools of the State University and Community
College System of Tennessee.
Ned Ray McWherter, Governor, State of Tennessee, Chairman, Ex Officio
Richard A. Lewis, Owner and President, Lewis and Wright Funeral Directors, Nashville, Vice Chairman
Otis L. Floyd, Chancellor
Mary E. Walker, Secretary and General Counsel
James R. Vaden, Vice Chancellor for Business and Finance
L.H. "Cotton" Ivy, Commissioner of Agriculture, Ex Officio
Charles E. Smith, Commissioner of Education, Ex Officio
Arliss L. Roaden, Executive Director, Tennessee Higher Education Commission, Non-Voting
William O. Beach, Retired Judge and Chief Executive Officer, BeachavenVineyards and Winery, Clarksville
Ross N. Faires, President, Tibbals Flooring Company, Oneida
William W. Farris, Attorney, Farris, Hancock, Gilman, Branan and Hellen, Memphis
F. Oliver Hardy, Vascular Surgeon, Memphis
Clifford H. "Bo" Henry, Vice President,First American Bank-Knoxville, Maryville
Sam H. Ingram, President, Education Enterprises of America, Murfreesboro
J.D. Johnson, Dentist, Oak Ridge
Jane G. Kisber, Fashion Coordinator, Kisber's Department Store, Jackson
Stephanie McCorkle, Student, Memphis State University, Cleveland
Hubert L. McCullough, Chief Executive Officer, Pricor Inc., Murfreesboro
Carl R. Moore, Governmental Relations, Bristol
J. Howard Warf, Former Commissioner of Education, Howenwald
David V. White, Investor, Sevierville

Dr. Carpenter and Shelby County Mayor Bill Morris pause to chat after
the 1989 dedication of the Robert Wang Center for International
Business.

"As you prepare to retire from the presidency of ouralma mater, Memphis State University,
I want to express the gratitude of every citizen of Shelby County for the stabilizing force
which you have been through a decade of challenge. Because of you, Memphis State is
positioned to reach its potential as one of the South's outstanding universities.
Looking back over your ten years at the helm, history is marked by many events that would
have threatened the institutional integrity of many universities. And yet, your personal
responsiveness, your candor and your leadership were keys to improving Memphis State's
reputation, both in athletics and in academics.
Your legacy to Memphis State is a commitment to emphasizing quality, honest programs.
As a result, ourathletic program has become known asone that will not accept rule-breaking
and our academic programs have made impressive strides as we created Chairs of
Excellence which solidified our areas of strength. In addition, because of your interest in
making decisions that were in the best interest of the total community, a pyramid arena is
now under construction.

Tennessee Higher Education Commission

For my part, I feel privileged to have counted you as a partner in the past decade. I know of
few people so aptly named, because as a carpenter, you have built the framework for a
stronger university; and ultimately, a stronger community.
For this and so much more, we all are truly grateful."
William N. Morris Jr.
Mayor, Shelby County
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The programs and policies of the University are subject to the review of the Tennessee Higher EducationCommission, created by the
General Assembly in 1967.
Peaches G. Simpkins, Nashville, Chairman
Robert F. Worthington Jr., Senior Partner, Baker, Worthington, Crossley, Stansberry and Woolf, Knoxville,Vice Chairman I East
A C Wharton, Law Partner, Wharton and Wharton, Memphis,Vice Chairman IWest
Joan E. Williams, Homemaker, Jackson, Secretary
Arliss L. Roaden, Executive Director
C. Brent Poulton, Executive Director, State Board of Education, Ex Officio
Tom Jessee, Law Partner, Jessee and Jessee, Johnson City
Joe E. Lancaster, Chief Executive Officer, Tennessee FarmersInsurance Company, Columbia
John L. Parish, President and Chief Executive Officer, Worth Inc., Tullahoma
Herman Postma, Senior Vice President, Martin Marietta Energy SystemsInc., Oak Ridge
James M. Powers Sr., Dentist, Waverly
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